Minutes of Youth Information Workers Meeting

YFC, Builth Wells Monday 4th April 2011

10:00 am –14:30 pm 

Present: Angie Heins (Powys); Gavin Thomas (MEIC); Geoff Moore (CLIC); Rachel Burton (CLIC); Tania Russell-Owen (CLIC); Sarah Dean (CLIC): David Winstanley (Student Placement CLIC); Linsey Perrett (RCT); Laura Morgan (RCT); Karen Arnold (RCT); Julie Moreton (Flintshire); Stuart Harries (ARAD); Denise Wilson (WAG).

Apologies: Rose Davies (Pembrokeshire); Tammy Foley (Pembrokeshire); Raywyn Law (Ceredigion); Katherine Allen (CLIC); Katy Connolly (Flintshire); Claire Gardner (CLIC) Mick Pearson (Torfaen); Sarah Parfitt (CLIC): Sarah Keefe (Bridgend) Angela Cronin (Bridgend); Melonie Davies (Bridgend); Sue Cox (Powys); David Holtam (Cardiff);

1. Welcome, and apologies

Geoff had received apologies from a number of people as listed above.

2. Minutes of previous meeting and matters arising

Geoff to contact David Holtam regarding update on Kooth.

Geoff raised action plan from Rose.  Attendees/counties to look at and send comments to Rose as soon as possible.

FIS network meeting minutes were circulated.  Geoff has been told of contact for the FIS meetings Megan Collie.  Geoff to ask if we can be added to the distribution list for further minutes.

Geoff has arranged for the YIWC minutes, agendas and documents to be located electronically on the ProMo Cymru website – see link below.

http://www.promo-cymru.org/resources-2/youth-information-workers-cymru
3. Update from Gavin at MEIC - Gavin gave update instead of Sian.

Pilot phase successful and therefore WAG has given contract for 3 years.  It is a partnership of ProMo Cymru, NYAS, Tros Gynnal, Voices From Care, and Children In Wales.  Staff are: Sian Pitman (Project Mgr), 3 Co-ordinators, 8 Full-time Workers/Call handlers.  The line is open 24 hours a day, 7 days a week.

The service can be contacted by phone calls, e-mails, texts, and instant messaging.  It uses a bespoke system which deals with all communications.  MEIC have been contacted by other organisations on how their system works.

There have been 4000 contacts since the start of the pilot to the end of May 2010, they have moved offices within ProMo Cymru, staff undergoing training bespoke to dealing with contact – Advice and Information Giving.  OCN in advocacy for all staff.  Started networking, may hear from them in the coming weeks.

Advertising has been discussed, bus was successful during pilot, advertising on radio has also been discussed.  There has also been discussion around advertising for children, e.g. using ‘Hana’s Helpline’ programme.  Also working on a toolkit for schools e.g. to use in PSE.  Can attend National events at the moment, but not local.

The types of calls that are being dealt with at the moment by National level are bullying, relationships, family & friends, housing & homelessness, abuse, eating disorders, rights (UNCRC), mental health, sexual health and general services information.  

Emma developing advocacy database of local services.  Stuart Harries from ARAD asked who would be able to access it.  Gavin said they are waiting for someone to clarify it’s uses and position.

Gavin clarified the process when someone calls.  The contact is made to an advisor (who is trained to provide telephone advocacy and information).  If the person needs further assistance then it would be forwarded for local advocacy.

County reports were discussed where common themes can be identified.  Gavin said he needs to check with Sian and WAG to identify who can have access and when it will be available.

Based on January to March 2011 – the busiest times of day the service is contacted are weekdays between 7am and 12pm and between 3-5pm it spikes again, 7-9pm is quite quiet, and then increases 10pm-12am.  Friday and Monday night and Saturday morning and night are quite quiet.  Saturday afternoon and Sunday evening are busy.

Geoff asked what the statistics for hoax calls were, Gavin will get back to us.

The largest number of calls are coming from Carmarthenshire, Cardiff respectively, and then Blaenau Gwent and Flintshire.

The point was raised as previously discussed.  If an organisation contacts Meic asking to be on their list, ask them to contact Cindy at ProMo Cymru to ensure they are on the CLIC database as Meic uses this.  If anyone has any questions around this please contact Gavin.

4. Training and Accreditation – Update from Rachel Burton, CLIC

Looking at building OCN packages and would like this groups input.  Rachel is meeting with the YMCA to look at building OCN using Agored units and bespoke units to CLIC.  Suggested: Level 1 volunteers and young people, Level 2 youth workers, and level 3 full time youth workers (30 hrs).

Julie from Flintshire stated some important points; don’t give advice, give information to inform and empower, peer educators delivering YIAW.  Also information needs to be C.R.A.P – Concise – relevant – accurate – pitched at young people.

OCN 3 to include teaching part OCN level 1.  Also include historical background, ERYICA, UNCRC, 10 entitlements.  As a group the following were suggested for consideration;

· Quality of info



· Strengths of non-formal, weaknesses/inaccuracies

· Signpost to best places


· Mission statement/corporate look, charter, kite mark, youth inspectorate 

· Sorts of info FIS


· Different ways to access

· Consider own attitudes



· Self development/reflection unit


· Evaluations

· Overview of provision.

Training on CLIC

· Reporting via CEOP

· Using social networking sites safely

· Submitting news and comments

· Navigating CLIC and local site

· Compare static/informal info

· What it is/what’s available

· National and local level, editorial group membership, with emphasis on local and bigger network – Wales-wide.

· What Meic is and it’s differences to child line.

· Content Management System (CMS) how data is approved and updated.

· Copyright, liable, slander, appropriateness.

· Photos

· How to guide

· Who’s who

· Agony aunt sites.

YMCA has drawn down funding so courses as part of CLIC will be free or heavily discounted.

5. Regional Round-ups

Geoff: 8 live local CLIC sites.  7 under development = 15 in total

As an example the Sprout in Cardiff has approximately 80 articles being submitted by young people a month.

Tania: Defaid (Anglesey young peoples website) had their launch on 1st March at a large secondary school.. Young people presented, and there were guitars being played, singing, and the launch was featured on welsh language radio and television programmes.  A roadshow then followed of visiting all the schools and colleges over a week to raise awareness of the website.

Sarah Dean: Bwsted Bridgend local site launching on Friday 15th April, Neath Port Talbot about to start consultation, Blaenau Gwent waiting to appoint an editorial worker, Carmarthenshire site is live and working towards promoting the site and a launch event and editorial group.

Rachel Burton: accreditations and awards for young people as part of attending CLIC residential.  Also developing with youth Cymru a youth achievement award.

David Winstanley: attended residential, carried out consultation with young people in Cardiff youth substance misuse website.  Also developing a new Uni guide with WICID for students.

WICID: 6 young people short listed for youth excellence award and 2 young people won.  Taking part in radio shows, Dapper FM, Rhondda Radio.  Had first residential where 32 young people attended.  it was brilliant, creative writing and song writing workshops took place and OCN’s.  The editorial group has between 29-36 members.  Cat from Tantrwm went to South by South West and carried out numerous interviews which went onto WICID which caused stats for the website to go up including hits from around the world.   WICID carrying out constant promotion and workshops.  There have also been interviews with Marti Pellow and McFly.  Group of 8 editorial group members went to review we will rock you.  WICID now has an animal a lion called Kamal at Bristol Zoo.

Flintshire: Information shop staying in Holywell.  Struggling to recruit for editorial group YFYGS, having an all day event to recruit in Glan Yr Afon.  Not sure about job situation until action plan is reviewed.

Powys: Now have a full team.  Have received FIS training, working with community safety on an online substance misuse survey.  Arranging sexual health service for young peoples show at Builth Wells also 3 myth busting workshops sexual health, eating disorders and mental health and substance misuse.  Young people can come in and ask experts anything they like.  These areas were identified from a PAVO survey.

Denise Wilson: Denise explained the scoping study she is undertaking with/for WAG looking at service alignment.  Will be looking at such things as who runs it, or manages it and where does it sit.  Also funding and links with other services e.g. partnership working.  The information has gone out to principal youth officers and one person must be nominated for each local authority to complete and return by the 11th April.  More information below.

Stuart Harries (ARAD): evaluations for CLIC and Meic.  Produced report January for the piloting phase of MEIC.  Report will be ready soon with feedback on views counties have given on their contact with CLIC setting up sites.  Getting ready to produce report on recommendations from last report.

Stuart will attend a future meeting (YIWC) to have an agenda item to update attendees on what they do.

6. Any other business

Items that have not been discussed today due to absence to be rescheduled for next meeting, Information Strategy Meeting (Rose Davies) (although comments on this to be forwarded asap to Rose), Role of CLIC supporting the Network, YIWC mapping exercise update and working group plans (need Chair present).

Also discussion around the next conference to be an agenda item for next meeting.

Denise Wilson from WAG attended and updated the group on a scoping study being carried out into information services in Wales.  They will be looking at medium of communication, who operates the service, how they are funded; who funds; what they are funded for, their target audience, how they link with the other information services and how service alignment can be enhanced for service users across Wales.  For more information or information regarding completing this document or who it has been sent to in your organisation please contact Denise on 0300 0625424 or mobile 07882315070 or e-mail: denise.wilson@wales.gsi.gov.uk
Deadline is 11th April 2011.

Date of next meeting: 5th July 2011

