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Youth Information Workers Conference

10th January 2011
Hafod A Hendre, Royal Welsh Showground, Builth Wells

Presentation

Youth Access England  – James Kenrick

The difference information & advice makes to young people (research & findings) - question and answer session.

Q. Does Youth Access provide on research?

A. Youth Access has a workshop called Conducting Research.

Q. Are all training courses available on Youth Access website?

A. Yes.  Though demand for training is falling away due to cut backs.

Q. Have you developed a quality mark around advice?

A. Yes, we have developed a quality mark around advice.  Involves another worker from another agency and a peer review of case notes.  

Quality standards are about to go up on the web site.  They are an externally audited system.  However, loss of government subsidy may mean agencies may have to do this themselves.

Quality System replaces CLS.  This was funded by the lottery to develop Quality Mark.  The Quality Mark is there all ready to go, but the funding has ended. It can instead be made available as a self-assessment tool.

Q. To what extent have you been linked with CLIConline?

A. We met with Claire Gardner, CLIConline’s Information & Quality Standards Officer.  We were asked if Youth Access would come to Youth Information Workers Network meeting as they are looking to develop National Standards.  Youth Access prefer face to face method of working with young people.  If you look at evidence, young people need face-to-face work.
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The Youth Advice Outcomes Toolkit

Q. How do you monitor outcomes at a local level and provide forms to do so? 

A. Forms from toolkit can be adapted at a local level.

Youth Access have developed courses that skill youth workers on giving specific advice: young people and benefits, homelessness, debt.  They are all concerned with social welfare issues.  The courses are on the verge of being accredited.  Youth Access are looking to see if this can be done by end of March.  

Bridgend delegate suggested that their training in NVQ L4 could also comprise of some of this training – it could add to the modules required for training.

Vulnerable Young People Award

This is involved with working with young carers to develop modules and then get training accredited.

Suggestions for specific research 

Is the research independent?

Cost of consultants can be expensive.  You are ok to use your own staff as long as you explain methodology: how is research to be done, ensure consistency.  There are lots of ways of making research valid.  All research is flawed no matter who does it or how controlled it is.

Flaws in local research:

Questionnaires are not always good.  

Questions need to be well tested.  Maybe use another organisations questions as a basis.

Questions

People don’t ask the right questions at the beginning, how to analyse it, or when analysed find they have wasted their own time and that of the young people.
Involve person who is responsible for database in question construction

Develop own local case.  

Do own outcomes work.  Use national and local.  Adapt national case to make own local evidence.  Even if you haven’t done your own research, use what you have already, eg. feedback quotes. See what you have already and combine with national, eg. early intervention model.  This has already been done; there is national evidence for this.  It is a blank page for agencies to add their own information. 
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Q. Do you have any outcomes specific to Wales?

A. No, not enough young people, numbers would be too small.

Delegate suggested that there needs to be verification for online sources of youth information and advice, as well as a bridge between youth information & advice and advocacy.

Youth Access Website

You can download all information for free from website.  Members of Youth Access can also access:

Youth Access Toolkit

Quality Standards

Resources

Funding Resources

Policy Resources

Training – half price to members

Q. How do you become a member?

A. About £100 per organisation per annum; £40 per annum for individuals.

Q. What is the Outcomes Toolkit?

A. It is used at Info and Advice stage: some one off, some in depth.  There were pilots around rights based advice and relationships.  There is a baseline assessment, however this is not practical with one off advice – not much advice or time to monitor.  Could do it as follow up on telephone.  Need to look at Guidance in toolkit report.  You could do a baseline assessment and a survey later. This could be after the advice was given, maybe on telephone using volunteers.

At the beginning you need to decide what you are trying to achieve? How robust does your data need to be eg. if Health Service needs clinical robust survey, it is going to be time consuming.  If doing a local Youth Service commission, then it may not need to be so robust, maybe just 20 people.  There is a list of all research reports available on Youth Access website. (Handout of this list given to delegates). The approximate time it takes to complete a form with young person is 15mins.  In depth casework can be done at end of case.

